
 
 

WARRANTY INFORMATION 
Hand Tools: 
All Aven Hand Tools are covered by the Aven Limited Lifetime Warranty 
 
Limited Lifetime Warranty 
Aven warrants this product to the original purchaser for its useful life (not to exceed one 
year for products with electrical or electronic components) against deficiencies in 
material and workmanship. This LIMITED LIFETIME WARRANTY does not cover 
products that are improperly used, abused, altered, or repaired. Deficient products will be 
replaced or repaired. 
 
Optical Inspection Products:  
 
Microscope Bodies and Lens Accessories: 5 Years 
For a period of five years after the date of original shipment from our factory, products 
are warranted to function properly and be free of defects in materials and workmanship. 
Should an Aven microscope fail during the warranty period, return it freight pre-paid to 
our factory. We will repair it (or at our option, replace it) at no charge, and pay the cost of 
shipping it back to you. Certain products and components have modified coverage under 
this warranty as described below. 
 
Video Inspection Lenses (Lens Only): Limited Lifetime Warranty 
Products are warranted to be free from defects in materials and workmanship for life. If 
the product is found to be defective in materials or workmanship, Aven will, at its option, 
repair or replace it without charge. 

This Limited Lifetime Warranty is subject to the following limitations and exclusions: 

• This warranty extends to the original consumer purchaser only. It is not 
transferrable or assignable.  

• Proof-of-purchase must accompany returned product.  
• Warranty shall not apply to any product which has, in Aven's judgement, been 

subject to misuse, abuse, negligence, accident or unauthorized repair. 

Optical Inspection Accessories, Magnifying Lamps & Task Lighting: 1 Year  
(Stands, Cameras, Light Sources, Monitors, etc) 
For a period of One Year after the date of original shipment from our factory, products 
are warranted to function properly and be free of defects in materials and workmanship. 
Should a product fail during the warranty period, return it freight pre-paid to our factory. 
We will repair it (or at our option, replace it) at no charge, and pay the cost of shipping it 
back to you.  
Exception: Model 26501-DSG is a 5 Year Warranty. 
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